1.

FAQ
What is Whistleblowing?

Whistleblowing is the act of reporting or

disclosing information related to misconduct,

illegal activities and unethical behaviour.

2. Who can be a whistleblower?

Internal Stakeholders and all employees
within Yahsat, including but not limited to
employees, trainees, outsourcing

companies, etc.

External stakeholder or anyone who has
associations with Yahsat, including but
not limited to customers, suppliers,
former employees, Business Partners,

etc.

3. What is ETHIX3607?

ETHIX360 is an independent third party provider

of whistleblower and case management

solutions.

4. What type of misconduct can be

reported?

Yahsat encourages reporting any violations,

which may include the following:

Discrimination, Harassment and
Violence

Conflicts of Interest and Abuse of Power
Fraud and Theft
Corruption, Bribery and Extortion

Compliance and Regulatory Violations
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e Misuse of Yahsat Property
o Any Heatlh & Safety Risks
e Insider Trading

e Retaliation

e Any other violations of the Yahsat Code

of Ethics or other Yahsat policies.

5. How is Whistleblowing different from

other complaints?

Whistleblowing can be done by anyone outside
Yahsat and is not limited to its employees.
Whistleblowing can also be done with complete
anonymity with no form of retaliation or other

potential risks.

6. How is Whistleblowing different from

grievances?

Human Capital concerns that the Human Capital
Policy covers should still be reported to Human
Capital, such as promotion issues, salary and
benefit issues, contract issues and interpersonal
conflicts between employees. If you feel that
your concerns were not resolved or that a 3"
party needs to be involved, then you may raise

them to the Ethics & Compliance Office.

7. How can | Whisteblow?

e Anonymously via the Whistleblowing

Portal https://yahsat.ethix360.com

e By calling the independent Ethics &
Compliance Hotline on the following
number 800 06512107
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e By Email to the Ethics & Compliance
Office on the following email address
ethics@yahsat.ae.

e In person to the Ethics & Compliance
Office at Yahsat Office located at Abu
Dhabi, UAE

8. Can | Whistleblow anonymously?

Absolutely! Our independent third party portal
(Yahsat Voice) which is managed by ETHIX360

allows you to report with complete anonymity

and you are not obligated to leave any of your
Our (800
independently run by

personal information. hotline
06512107)

ETHIX360, and if you choose to report using this

is also

channel, you will be calling their call centre, and
we will not be able to listen to your call and will

only receive a transcript of your report .

If you choose to report anonymously, please
make sure that you include all the necessary
information in your report, since there will be no
communication line between the Whistleblower
and the Ethics & Compliance Office.

If you choose to disclose your identity and not
be anonymous, then rest assured that your
identity will still be protected and your report will
be handled confidentially. We do not tolerate

any retaliation.
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9. What information should | provide
when | Whisteblow?

Any information that could support your report
needs to be provided to help initiate an
investigation, including:

e Type of incident —i.e. fraud, abuse, etc.

e Details of incident — i.e. time, location,

involved individuals, etc.

e Any documents and evidence to help
support the report

If the Whistleblower does not want to remain

anonymous, then they can provide their name

and contact details, and they may be contacted

for further information during the investigation.

10. What information should | retain after

| submit my whistleblower report?

Once you submit your report through any of our
channels, you will have a Unique Case Number
and PIN that will enable you to access your
report again at any time to track its progress and
status.

11. What

whistleblower report?

happens after | file my

The Ethics & Compliance Office will conduct a

review of the report to evaluate its nature and
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validity, and determine the appropriate course of
action. If the report is valid, an investigation will
be initiated by the Ethics & Compliance Office.
Depending on the nature and severity of the
violations, external parties may be informed
including Abu Dhabi Accountability Authority or
the Abu Dhabi Stock Exchange, as may be
required, on a case hy case basis.

If the Whistleblower is not annonymous, then the
Ethics & Compliance Office may reach out to
them for further information or to share the
outcome of the investigation with them. If the
Whistleblower is anonymous, then they can
view correcpondence and make additions on the

portal using their unique PIN number.

On a regular basis, a report of all cases will be
provided to the Chairman of the Yahsat Audit
Risk and Compliance committee to ensure no

case is sidelined.
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